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Appointments Required for One-on-One Meetings

Answers to nearly every question can be found on the ASRS website or by participating in a member
education program. Members are also encouraged to view our growing library of on-demand
webcasts on a variety of topics, including retiree health benefits, tax information and more. Personal
account information - including balances, benefit estimates and a timeline for retirement - is available
in each member's secure account.

The ASRS recognizes that some members require specialized, in-person counseling. Please note
that appointments are required for all one-on-one counseling sessions at our Phoenix and Tucson
offices. This allows the ASRS to prepare in advance for your visit and decrease your wait time.

With Spring Break coming up and summer just around the corner, the need to call ahead for an
appointment is especially important. March is one of the busiest months for ASRS Benefit Advisors,
primarily due to increased retirements by members in the education field.

In previous years, increased walk-in traffic has resulted in lengthy wait times. To streamline this
process and avoid long waiting periods, members must now call in to schedule an appointment for in-
person counseling:

PHOENIX: (602) 240-2000
TUCSON: (520) 239-3100
OUTSIDE METRO AREAS: (800) 621-3778

— LATEST NEWS & EVENTS —

ASRS Website Down for
Maintenance Saturday, March 16th

PLEASE NOTE: The ASRS website will be unavailable for
several hours on Saturday, March 16th for scheduled
maintenance. Please plan to visit the site any time before or
after March 16th. I
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The website should be fully functional by Sunday, March 17th.

We apologize in advance for any inconvenience.

(] yes  1lelp Us Shape Our Website!

The ASRS is in the process of redesigning its website and
I:( no we would like your input.

D ma)’be Please take a moment to answer a few questions about
your experiences with the ASRS website:

Thank you for your feedback!

"Financial Horizons" Coming to
Your Mailbox Soon!

Although the ASRS has stepped up electronic
communications this past year, we still want to keep in touch
with all our members—even if they aren’t online. So, watch
your mailbox for the revamped “Financial Horizons”
newsletter, arriving later this month.
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This annual publication is filled with information important to all
of our members, regardless of their work status. Highlights
include updates on investments, new legislation under
consideration, plan updates, member education opportunities,

and more!
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